
DTS - FROM REGULATED SERVICE 
TO PLATFORM FOR INNOVATION



What is the Data Transfer Service 
(DTS)?

The DTS is the regulated service owned by the 
energy industry for the benefit of the energy 
industry. It is used to share essential business 
process data on a 24/7/365 basis by over 270 
electricity and gas parties in the UK.

The DTS underpins the competitive UK energy 
market, enabling participants to work together to 
exchange information about domestic customers. 
This information interchange facilitates a wide 
range of business-critical processes including how 
energy is paid for by suppliers (settlement), change 
of supplier and metering.

Why do we need the DTS?

The energy market is currently undergoing a 
period of unprecedented change and growth. In 
the last 10 years the number of suppliers alone 
working in the domestic energy market has 
increased by 540%. It has also grown in complexity 
with new types of entrants joining the market and 
changing the energy landscape. In one month 
in 2018, the DTS delivered 5.6 million messages 
between market participants.

The DTS offers a single, centralised system to 
convey these messages across the complexity of 
the market, without which market participants 
would require bilateral agreements and systems 
resulting in inefficiencies and a greater risk of error.

The energy market relies on competition to 
ensure the best outcomes for consumers. The 
DTS enables all parties, whether long-standing 
or new to the industry, to enjoy the same service 
levels and functionally rich toolset, to support their 
businesses. A range of cost-effective connection 
options are available to suit the scale of individual 
businesses with no barriers to entry for new, 
innovative players. 
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Safe, secure and trusted, with outstanding 
customer service

You can rely on us, we are a proven service, which is 
highly regarded as being secure, reliable and fast.

Every year we commission an independent 
customer satisfaction survey that consistently 
demonstrates our customers feel we deliver high 
standards across all services. The DTS is supported 
by a knowledgeable, dedicated team with multiple 
digital support channels, including a 24/7/365 
technical helpdesk and Live Chat.

We also ensure that all regulatory and statutory 
obligations are met, including GDPR, reducing the 
burden on our customers.

Continually growing, improving and evolving

If you wish to thrive in a rapidly changing 
environment, then an innovative and flexible 
approach is essential. The DTS and the services we 
offer are continuously evolving to meet the growing 
needs of the energy market. We will continue to 
support the legacy processes but will incorporate 
new ways for parties to provide and interact with 
industry data to support a flexible approach to 
meeting future challenges.

How DTS users benefit from the DTS

Key features:

Connected to over 
270 gas and electricity 

market participants 
and innovators;

1

Functionally rich 
toolset available to all 

connected parties;

4

Secure, trusted 
communication channel 

for all industry parties;

2

Scalable and 
configurable to meet the 

changing demands of 
an evolving market; and
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No barrier to entry 
for new entrants; 

3

Real-time reporting on 
message transmission.

6



How DTS users benefit from the DTS

A platform for innovation

ElectraLink’s continuous investment in the 
DTS means it has become a platform for new 
and existing customers to innovate in the 
market. Scalable by design and based on cloud 
technologies, it has spare capacity to serve 
emerging requirements for secure data sharing 
and management. 

We pro-actively engage with industry to identify 
opportunities to resolve industry challenges. 

We have recently launched FlowBuilder, which 
enables the dynamic design of new data flows at 
no additional cost to DTS users, who will be able 
to prototype solutions to new challenges, test 
upcoming changes or create new flow structures 
to share information with business partners.

Value for money

As a fixed cost, regulated service, the more the DTS 
is used to solve industry challenges, the cheaper it 
becomes.

Did you know? 

ElectraLink is launching the new FlowBuilder 
application. This exciting innovation will enable 
electricity market participants to design new 
message templates that can then be used over 
the DTS. These new messages types can be used 
for prototyping proposed new messages, a test 
platform for upcoming new messages, or designing 
new bilateral commercial communications. 

Users of the DTS can choose to send or receive 
DTC messages in an XML format enjoying the 
same functionally rich toolset applied to standard 
flows. Use of XML messages can help to reduce 
development timescales for new systems and 
processes.

DTS Users will soon be able to receive configurable 
email notifications, in addition to existing 
acknowledgement files, to inform them of instances 
where critical messages could not be delivered 
successfully.

https://www.electralink.co.uk/services/data-transfer-network/flow-builder/


In addition to the regulated tool set, ElectraLink offers several other services on a commercial basis  
to support industry parties including:

• FileCloner – delivers copies of files to a 
second location – supports processes 
including agent replacement and supplier 
of last resort; 

• DUoS – electronic billing for distribution 
charges significantly reducing manual 
overheads; 

• RGMA – gas metering flows for shippers 
and suppliers to manage metering work; 
and

• CheckIT – an on-line validation service to 
help validate new software developments 
and industry process changes. 

Bespoke additional services for users 



Contact us on LinkedIn at 
linkedin.com/company/electralink

Twitter@ElectraLink

Phone 020 7432 3012

Visit our website www.electralink.co.uk 
for info and webchat.

Or contact helpdesk@electralink.co.uk 

If you would like any further information about 
how we support the SOLR process, or about any 
of ElectraLink’s services, please contact the DTS 
helpdesk

We welcome feedback and any thoughts you have on 
the use of the data. Our mission is to make the market 
more efficient and to drive value into your business.

CONTACT US


