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Background to the RGMA 

Since the beginning of the introduction of competition in gas and electricity 
metering industry in 2000, suppliers have been able to choose who provides their 
meters and the source of funding for their meters. To facilitate the introduction of 
competition in the gas and electricity metering arrangements, between 2000 and 
2003, Ofgem began the Review of Gas Metering Arrangements (RGMA) to ensure 
that competition was implemented successfully. A key output from Ofgem’s RGMA 
review was the RGMA baseline document that outlines the standards for processes 
and data sharing for all market participants.   

Alongside the RGMA baseline, the Supply Point Administration Agreement (SPAA) was created as an 
overarching regulated multi-party agreement to standardise the rules and processes that are necessary to 
ensure effective supply point administration and customer change of supplier events. Parties to the SPAA 
include Gas Suppliers, Gas Transporters (GTs) and their agents. 

ElectraLink’s RGMA service 

Introduced in 2004, ElectraLink’s RGMA service underpins the commercial gas communications requirements 
of GB suppliers and commercial MAMs, MAPs and MOPs. The flow structure allows 
for users to create and send RGMA flows to their required recipients across the DTN 
using the flow structures agreed by the RGMA baseline.  
 
Our RGMA service is the popular choice for GB Gas market stakeholders, 
underpinning the commercial gas communications requirements of five of the UK 
Big Six suppliers and their respective commercial agents (MAMs and MAPs). In 
addition, the service is available for agent-to-agent communications such as MAM 
to MAM, or MAM to MAP communications. Our RGMA service supports 25 energy 
market participants and continues to grow (our RGMA users are 50% MAM/MAPs 

and 50% suppliers). Full list of our users can be found here. 
 

https://www.electralink.co.uk/wp-content/uploads/2017/09/Summary-of-RGMA-Users.pdf
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The key advantages of using ElectraLink’s RGMA service are: 

• Security: using encryption, digital signatures and a virtual private network, ElectraLink ensures that 
sensitive information is never compromised. 

• Audit: information about every message is recorded in a central database, which market participants 
can query in real time so that they have up-to-date information about their data. 

• Reliability: extra capacity is built into the service by design, as proven by its consistently exceeding 
very stringent service levels. 

• Resilience: RGMA allows for service-wide and customer-specific disaster recovery facilities, as well as 
24/7 technical support. 

• Code Administrator for the RGMA baseline: though as work with SPAA, we are best placed to 
understand any RGMA queries.  

 
ElectraLink’s role in the RGMA baseline 

As part of our role as the SPAA administrator, ElectraLink has been involved in the governance, definition and 
design of systems and processes to facilitate the RGMA baseline.  

Our industry expertise in defining electricity data flows was utilised to ensure that 
the RGMA baseline data transfer requirements were met by the DTN. We worked 
with suppliers and their agents to define and develop a commercial solution that 
would enable the processes and dataflows in the RGMA baseline to be 
communicated alongside electricity defined flows on the DTN.  

Underpinned by the same infrastructure as the electricity industry’s DTS, 
ElectraLink’s customers can send and receive DTC and RGMA files from the same 
DTN connection, which offers both economic and operational benefits and 
supporting the growth of Dual Fuel suppliers. The DTN is the only communications network in GB to support 
the exchange of information in relation to both the electricity and gas retail markets.  

In 2017, ElectraLink, on behalf of SPAA, completed a substantial project which 
provides online access for customers to a standardised documentation set, called 
the Online RGMA Data Flow Catalogue. This new catalogue provides details of all 
the RGMA (gas) flows in a user friendly and searchable format and ensures all 
participants are aware of and adhering to the same set of rules. The online RGMA 
Catalogue can be found here.  

The RGMA Data Flow Catalogue contains details of standard data items and data 
flows that all market participants should use to transfer metering details, to 

facilitate metering competition and to ensure core retail market processes continue to be carried out 
efficiently. The use of standardised industry formats improves the consistency of data to and from gas market 
participants, increasing efficiency and reducing errors. 

The RGMA Data Flow Catalogue has been implemented in parallel with an updated RGMA Baseline Document 
which sets out the end to end processes that should be followed by market participants using RGMA data 
flows.  This document has undergone a full review to improve the clarity of the information and remove 
redundant clauses. 

ElectraLink, 
through SPAA, 

manage the 
online RGMA 

catalogue 

Use your existing 
DTN connection 
for your RGMA 

Service 

https://www.spaa.co.uk/SitePages/RGMA-Data-Flows/Home.aspx
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For further information about our RGMA service, please contact helpdesk@electralink.co.uk or call us on 020 
7432 3012. 

mailto:helpdesk@electralink.co.uk

