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INTRODUCTION 

1. The User Group has been established for two purposes: 

a) To represent views of the Users on all aspects of the Data Transfer Service; and 

b) To approve or reject Change Requests affecting the service. 

2. The formal constitution of the DTS User Group is described in Schedule 4 of the DTSA.  This procedure 

extends Schedule 4 and, whilst it has been written to be consistent with that Schedule, the DTSA takes 

precedence in the case of any inconsistencies. 

USER GROUP PROCEDURES 

3. The following sections of the DTH describe procedures for the operation of the User Group. 

Membership 

4. There are ten members of the DTS User Group, representing all categories of Users. Membership is 

segmented according to the categories as follows: 

 

This is a Title Row Number of Representatives 

DISTRIBUTION LICENSE HOLDERS 3 

SUPPLY LICENSE HOLDERS 5 

ELEXON – THE BSC COMPANY 1 

OTHER USERS 1 

Elections 

5. Elections for membership to the DTS User Group will be held not later than 20 working days before the 

1st April in each year. In order to achieve this: 

a) ElectraLink will distribute nomination forms; 

b) Users must make nominations in writing to the Electralink helpdesk, not later than 40 working days 

before 1st April; 

c) ElectraLink will distribute a list of candidates and voting papers 30 working days before 1st April; and 
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d) Users must return voting papers to the ElectraLink helpdesk not later than 20 working days before 1st 

April. 

6. The settlement agency will be asked to provide a single nominee and there will be no election for that 

representative. 

7. One member from each of the following categories is required to retire from the User Group each year:  

a) Distribution license holders.  

b) Other Users.  

8. Two members from each of the following categories are required to retire from the User Group each year 

for two consecutive years, followed by one representative for the subsequent year:  

c) Supply license holders.  

9. Members retiring in any year may be nominated for re-election. 

Alternatives 

10. Any User Group member can nominate an alternative person to attend the User Group on their behalf.  

Alternates may be nominated for any given period of time, up to the length of appointment of the 

member. The nomination should be made in writing (email included) to the Electralink helpdesk, 

indicating how long the nomination of alternate is to be effective for. 

Representation and voting arrangements 

11. At each meeting Users may be asked to vote on one or more resolutions. Each member (or appointed 

alternate) present has a single vote, with voting taking place by a show of hands. A resolution will be 

passed by a simple majority. 

12. Meetings are quorate if at least any 7 of the 10 members are represented at the meeting. 

13. ElectraLink chairs the meeting but is not entitled to vote at User Group meetings. Similarly, if the Service 

Provider or a representative of Ofgem attends the meeting, they are not entitled to vote.  

Membership responsibilities 

14. Each member of the User Group is responsible for ensuring that they adequately represent the interests 

of their category of membership, rather than solely the interests of their employers. In order to do this, 

User Group members should advise ElectraLink of the arrangements for ensuring that all Users are 

represented.  ElectraLink will then provide all Users with details of these arrangements.  

15. Contact details for each representative are given in the Name and Address Book section of DTH. 
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Chairman, Deputy Chairman, and Secretary 

16. ElectraLink provides a Chairman to the User Group who will manage the business of the meeting. 

17. The User Group may elect a deputy chairman annually. The election takes place at the first User Group 

meeting after elections, with nominations made orally at the meeting. In certain circumstances, as 

described in the DTSA, the members of the User Group can request that part of a User Group meeting is 

chaired by the Deputy Chairman. 

18. ElectraLink provides a Secretary to the User Group, whose role is to manage meeting arrangements, 

distribute papers, and ensure that minutes are kept and distributed to all Users.  

Meeting arrangements 

19. As described in the DTSA, the User Group will agree the dates for at least three meetings in advance.  

Users are able to adjust the frequency that they meet if required. 

20. Users should submit any items for discussion to ElectraLink at least 15 days before the meeting. At least 5 

days’ notice is required of a meeting, with papers distributed 5 days before the meeting. After the 

meeting ElectraLink will circulate minutes of the meeting, as quickly as practical, but no later than 15 days 

after the meeting. Users should then provide any comment or amendments to the minutes in writing to 

ElectraLink, within 5 days. Normally ElectraLink will distribute User Group papers and minutes via email. 

21. User group members must cover their own expenses in attending meetings and carrying out their roles of 

representing their own and other user interests. 

Vacation of office 

22. There are four circumstances under which a person may cease to be a member of the User Group; 

d) If the member resigns, with notice of resignation given in writing to the ElectraLink helpdesk; 

e) If the member fails to attend three consecutive meetings and does not send an alternate to those 

meetings; or 

f) If the organisation which the member represents ceases to be a DTS User; 

g) If required to stand down on expiry of a 3 year elected term (see section 8 above). 
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TECHNICAL SUB-GROUP 

23. The following paragraphs describe the Technical Sub-Group to the User Group. 

Overview 

24. The DTS User Group has recognised the possibility of needing a Technical Sub-Group to enable it to carry 

out its function. Requests for the Technical Sub-Group to carry out analysis, or provide support, must be 

agreed by the DTS User Group before any action is initiated. The Technical Sub-Group will provide 

technical analysis and recommendations and will not be asked to provide commercial analysis or 

recommendations. 

Representation 

25. Each DTS User is entitled to send a representative to the Technical Sub-Group.  Such representatives will 

be assumed to be authorised to speak on behalf of their company. 

Chairman and Secretary 

26. ElectraLink will provide a Chairman and Secretary to the Technical Sub-Group if requested.  

Meeting arrangements 

27. Meetings of the Technical Sub-Group will be called by ElectraLink at the request of the User Group. 

28. The Service Controller will be responsible for the administration of the Technical Sub-Group and will 

report on its activities and costs of operation at User Group meetings. Members of the Technical Sub-

group must cover their own costs for activities arising from membership of the group. 

 

 


